
Lotus Mountain Institute
PO Box 2286, Sebastopol, CA 95473, USA 

anipalmo@lotusmountain.org 

Coaching Agreement and Cancelation Policy 

1. The client understands that “coaching” is a Professional-Client relationship 
that it is designed to support the clients spiritual, personal or business 
journey. 

2. The client understands and agrees that he/she is fully responsible for her/
his physical, mental and emotional well-being during the coaching calls, 
including the choices and decisions. The client can choose to discontinue 
coaching at any time.  

3. The client understands that coaching is a comprehensive process that may 
involve all areas of life, including work, finances, health, relationships, 
education, recreation and spiritual. It is the responsibility of the client to 
decide how much to implement in their journey.   

4. The client understands that coaching does not involve the diagnosis or 
treatment of mental disorders as defined by the American Psychiatric 
Association. I understand that coaching is not a substitute for counseling, 
psychotherapy, psychoanalysis, mental health care or substance abuse 
treatment and it will not used in place of any form of diagnosis, treatment or 
therapy.  

5. The client understands that information will be held in confidence, except as 
required by law.  

6. The client understands that certain topics may be anonymously and 
hypothetically shared with other coaching professionals for training OR 
consultation purposes.  

7. The client understands that coaching is not to be used as a substitute for 
professional advice by legal, medical, financial, business, spiritual or other 
qualified professionals. Client will seek independent professional guidance for 
legal, medical, financial, business, spiritual or other matters. I understand that 
all decisions in these areas are exclusively the client and acknowledge that any 
decisions and actions regarding them are the sole responsibility of the client.  
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Fees: All fees are paid in full before the first session, unless specified by prior 
agreement. 

Cancellations:  Cancellations are accepted up to 24 hours before the 
appointment time. If less than 24 hours, the appointment will be fully charged. 

To be fair: If the coach cancels the appointment less than 24 hours before an 
appointment we will compensate you with a session. 

Missed Appointments:  All missed appointments will be fully charged. 

Late at Appointment:  If client is more than 15 minutes late without prior 
notification, it will be treated as a missed appointment. 

 
Expiration: All single purchase sessions have to be used within 30 days, a 3-
Session Package will expire after 90 days and a 6-Session Packages will expire 
after 180 days. 

Refunds on Packages:  If a refund is requested on one of the packages, 
refunds will be given minus the numbers of used sessions according to the full 
price per session. 

Place of Services: The sessions are face-to-face or zoom, or any other place or 
methods as agreed jointly with the client. 

Privacy: The client can, at any point in the coaching session, declare his/her 
preference not to discuss a specific issue, by simply stating that they would 
rather not discuss this issue. The coach agrees to respect this boundary and 
will not attempt to forward the conversation further along those lines. 
Confidentiality All information about the coach / client relationship will remain 
strictly confidential except in very rare circumstances where decreed by law; ie. 
where the court might issue a subpoena for the file or information. If you wish 
for me as your coach to speak to someone outside our interactions, then you 
need to give me written permission (original letter or email) to do so. Exceptions 
to confidentiality of course relate to circumstances such as intent to seriously 
harm someone, child abuse etc. Otherwise, all your information is 
confidential..  

By having received this Coaching Agreement and Cancellation Policies I 
agree to accept them fully, or cancel the appointment for a full refund 
within 3 days minus the already used session(s) used sessions.
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